OUTLINE

Laser / Skin Aesthetic Therapist — Full / Part Time
£f attractive + commission / bonuses

Job Description and Person Specification

Main Purpose of the role:

e To support the Clinic Manager and medical staff in carrying out treatments in clinic

e To provide patients with excellent service and build positive relationships by making
a big, smiling, first and last impression!

e To manage your own patient diary for treatments in the clinic
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CLINIC

Duties and Clinic Treatments:
You will be required to carry out various aesthetic procedures and duties will include:

e Laser hair removal

e Laser tattoo removal

e laser thread vein removal

e Skin Peels

e HydraFacial

e Microneedling / Dermapen

e Dermaplaning

e Assessing skin during consultations and recommending and selling relevant skincare

e Evenings and Saturday clinics are essential as these are our peak hours

e Some shared responsibility with other team members for general admin duties, such
as filing of notes and keeping clinical areas clean and tidy.

About You:

Being polite and friendly is good, but we have a reputation for going “the extra mile” and
delighting our clients at all times. So you will have to demonstrate that you have strong
communication skills, be extremely presentable, with an ability to take on information
quickly and be able to work proactively and flexibly with a positive approach.
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We are a very small team, so you will need to work under your own initiative and you will
need plenty of common sense! You must be a team player. There will be times when you will
be expected to be in the clinic on your own. You must be able to prioritise your own
workload and be responsible for your own diary management.

You will be computer literate. We use a digital diary system and database. We also use Social
Media so understanding this is essential.

Qualities / skills you must have (dealbreakers):

e NVQ 3 Beauty (or higher)

e Previous laser experience

e Previous Aesthetics Experience

e Flexible working approach (evenings and weekends required)
e Excellent communicator (written & verbal)

e Team player and articulate

e Enthusiasm and passion for aesthetic industry

e Impeccable appearance / smart turnout

e Calm under pressure with plenty of common sense

Skills we’d like but may not be a dealbreaker!

e Minimum 2 years experience in salon/spa
e Computer literate

e Social Media aware

e Excellent track record in retail sales

e Knowledge of cosmeceutical products

What you get in return...

A position in a small friendly clinic that is situated in a luxurious listed building. We are an
award-winning clinic, established since 2001, with a reputation for excellence in the
Worcestershire area. Our clinic is expanding and aesthetics is a fast growing industry. We
have been judged “Best Aesthetic Clinic Midlands and Wales” for two years running
(2018/2019)

Full training in aesthetics, commission and the opportunity to shine in this prestigious
industry.

Staff discounts on products and free or reduced price aesthetic treatments.



